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CORE SERVICES Welcome from the CEO

Emergence of new technologies decreased the overall application develop-
ment time , but at the same time increased the complexity of managing the underlying
infrastructure as well the skills needed to support manage and administer this ever
REMOTE DATABASE MANAGEMENT changing complex infrastructure, After servicing and analyzing the needs of its clients

over the past six years, Mark Infotech made the Database Administration practice and
REMOTE SERVER ADMIN SAP System Administration practice as the centerpiece of its growth and development.

As part of this practice Mark Infotech provides complete end to end solution for pur-
REMOTE INFRA SERVICES chasing, implementing, monitoring and maintaining the Oracle, SAP and BMC Remedy

ARS systems to its clients. Having Mark Infotech as business partner to manage these
REMEDY IMPLEMENTATION systems helps its clients IT department to focus more on strategic IT initiatives and ef-
fectively serve the business IT needs.

At Mark InfoTech we believe that, the key to success is leadership and team of
dedicated technical professionals. Keeping this in mind Mark InfoTech always mobilizes
the right people, skills to service its clients to improve business performance.

We hope the following overview will give a clear understanding of the capabili-
ties, experience, commitment and more importantly, the value that the Mark InfoTech
DATA MODELING Database Administration Service, System Administration Services brings to every single

customer.
IT CONSULTING It isn't our goal to be the best, it is our commitment. We take your vision and
deliver it on time, under budget, and to perfection.

REMOTE SAP BASIS ADMIN

BMC REMEDY HELPDESK

BUSINESS INTELLIGENCE

We look forward to the exciting possibilities
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OUR VERTICALS

Manufacturing
Pharmaceuticals
Energy

Wholesale Distribution
Telecommunications
Banking & Capital Markets
Industrial
Semiconductor

Trade Industry
HealthCare
Technology & Media
Government

SPECIAL SERVICES

SAP Basis Admin
Database Management
Server Admin

Web Applications

Infra Services

Remedy Implementation

GENERAL SERVICES

Business Intelligence and Data
Warehouse Solutions

BMC Remedy Helpdesk Solutions
Data Modeling, Logical, Physical
Maintenance / Upgrades

Customized Application Develop-
ment

System Integration using Various
Middleware and

B2B Technologies

Onsite / Remote Application / Man-
agement

Offsite / Remote Database Man-
agement

QA / Application Testing Services
IT Consulting

Mark InfoTech, established in 2003, has been in the business of providing tech-
nical implementation and operation solutions. Mark InfoTech’s primary technological fo-
cus is in the areas of Remote Database
and systems Administration such as
SAP, Oracle environments. . Delivered
primarily from its Center of Excellence in
East Brunswick, New Jersey, this ser-
vice provides SAP system and Security
administration, Remote Database man-
agement to its customers nationwide.

Mark InfoTech also provides a full range

of innovative, packaged service offer-

ings in the areas of open systems, relational databases, distributed processing, object
oriented, window's technologies, BMC Remedy, & other ERP’s. .

The complexities of database and system administration are often an ongoing
challenge for businesses. Hiring and training these administrators take time and money.
And even when hired, theses administrators typically spend most of their time managing
day to day system operations with little time to focus on strategic IT initiatives. Given the
reality of holidays, vacations and work schedules even a team of administrators cannot
possibly monitor and provide the required 24x7 support for systems.

Our remote administration service can provide this very necessary 24x7 support
to take care of all administration tasks ranging from mundane work to specialized ser-
vices Typically these services offer proactive monitoring solutions that create preemptive
protection layer to ensure continuous availability of all mission critical systems and the
components including the server disk and network.




OUR CLIENTS
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Our major clientele include large and medium sized US
Companies located throughout the United States, Our ex-
pertise covers wide scope of disciplines like Banking and
Financial services, Insurance, Education, Healthcare, Tech-
nology, Environmental and Telecom. The firm projects divi-
sion specializes in developing solutions for ERPs, Web en-
abled applications and Client/Server technologies.

2008 has been an important year for the Mark Info- R

B Insurance

Tech. | am pleased to introduce the Financial M a Technoloy
strengths to demonstrate our capabilities and to N
present the progress we have made. For the year

2008, We generated a revenue of $762K from ser-
vice such as Database Management, SAP basis
administration and Remedy ARS Implementations.

Technology Sector For Year 2009, We are committed to continu-
T TR e— ously grow the company and strive for success
e to ensure its continued long-term viability. We
_— o sammsonmirmenennen Wil @CHIEVE  this growth by making our full
s range of services available to our core markets,
i expanding our offerings to new geographic ar-
eas, developing new technological offerings,
and pursuing joint partnerships that advances

the growth objectives
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